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Administrative Court of the Republic of Croatia"

Activity 2.5: Improvement of the website for the Administrative Court

Assessment report with recommendations

|. INTRODUCTION

The web site of the Administrative Court was procrammed in the programming
language PHP by the company CENTAR MCS (Croatia). The provider of the web site
is the company: ISKON (Croatia). The documents on the web site that are offered for
download are .doc format (see: NatjecCaji).

The web site is maintained by two administrators (Mr. Kralj and Mr. Vete) who modify
the content of the sites (text) or create new sub menu links to new sites in the
navigation menu (left side of the page) and fill the new sites with content.
Accompanying documents or a handbook on the structure of the web site or the
implementation and updating of content do not exist. No appropriate software
program is available with which the sites can be edited easier and faster. The sites
are edited in the source code with WINDOWS EDITOR.

The construction or update of a navigation sub menu as well as its content is a very
time-consuming and unsatisfying activity, for which the staff of the Administrative
Court is not properly trained. In addition to that, a program documentation is not
available. It is a cost-intensive and inefficient work by “trial and error”. Changes in the
basic settings of the web site, concerning the layout, functional design, colour, font
and font size can only be satisfactorily executed by the company CENTAR MCS
(Croatia).
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II. DESCRIPTION OF THE PRESENT WEBSITE

1. Design of the internet presence

'ill$ Upravni sud Republike Hrvatske

The Administrative Court

Caselaw

Session-of the deparfment
Professional work
Competitions
Linles{Link}

On the cover page (starting page) of the Administrative Court, several navigation
menu links are listed on the right side. If one of these links is selected, a new web
page opens which is designed differently. A navigation menu on the left side of the

new page contains the same navigation menu links like the cover page.

The Administrative Court
Events
General Information
List of employees
Statistics
Informatization
The right to information
Case Law
5 Division
onal papers

Competitions

Contact

A direct return from these sites to the cover page is only possible by using the “back
button” of the browser, because neither the main navigation menu nor the following

pages have a back-choice.

The following navigation menu links can be followed:






a) The Administrative Court
History of the Administrative Court, its organisational structure, name and tasks of
its departments, as well as a reference to the collection of judgments which is

published annually

-a:: Upravni sud Republike Hrvatske

ADMINISTRATIVE COURT OF THE REPUBLIC OF CROATIA

Administrative Court, as an independent republic Court, established a 1. July 1977..
Until then, is judicial review of legality finite individual administrative acts was provided
within the framework of administrative departments, the Supreme Court of Croatia.
Certainly it is important to mention that in the Republic of Croatia there are long traditions
adjudication process. The early adjudication process in the Republic of Croatia to reach
the second half of 19. century.

ORGANIZATION OF COURT

Admninistrative Court of the Republic of Croatia has three departments:
1. - Disability pension-health department,

2. Financial and workplace-a legal department and

3. Regulations Department,

these two semvices as follows:
1. The semvice records of monitoring and studying the judicial practices and
2. Kurencije senvice.

DEPARTMENTS
Pension-property-health department handled cases in the area: the pension and health,

The Administrative Court  Case law = Selected decisions Contact  Links {Link}

b) Events

Reports on recent seminars, conferences and lectures

:ﬁ: Upravni sud Republike Hrvatske

[

DOGADANIA

28129 travnja 2008. na Brijunima je odrzan radni sastanak predsjednika
Vrhovnog suda Republike Hrvatske s predsjednicima visokih i Zupanijskih
sudova u RH

opsirnije =

Split, 25. i 26. fravnja 2008. — HRVATSKO - NJEMACKI PRAVNICKI
ormatization SIMPOZ1J
e right to information opéirnije
W
10. do 12. travnja 2008. - savjetovanje pravnika — Porec
opsirnije

Session of the department
nal work

3. do 5. travnja 2008. - sastanak upravnih sudaca Europe
opsirnije



c) Contact dates

Address of the Administrative Court, telephone number and accessibility per

telephone (hours)

OPCI PODACI

:ﬁ: Upravni sud Republike Hrvatske

The Administrative Court
Events ADRESA:

General informati

TELEFON:

d) Officials and judges

Upravni sud Republike Hrvatske
Frankopanska 16

10000 Zagreb

Centrala 01 4807 300

RADNO VRIJEME PRIJEMNE KANCELARIJE: Radnim danom od 9 do 13 sati
OBAVIJESTI O STANJU PREDMETA: Telefonski u vremenu od 13 do 15 sati

:;i: Upravni sud Republike Hrvaiske

POPIS ZAPOSLENIH U UPRAVNOM SUDU

PREDSJEDNIK SUDA:

) B Predsjednik | odjela suda
e predsjednik Il adjela suda
right to information Predsjednik Il odjela suda
law

n of the department GLASNOGOVORNIK SUDA:

TAJNIK SUDA:

UPRAVITELJ UREDA
PREDSJEDNIKA:

SUCI:

mr.sc. hica KujundZic

ZAMJENIK PREDSJEDNIKA SUDA: Ljiljana KarlovEan-Burovic

Borislav Komadina
Ante Galic
Ljiljana KarlovEan-Burovic

Ana Berlengi-Fellner
Veseljka Kos
Nevenka Kosanowic

mr.sc. hvica KujundzZi¢, Ana Berlengi-Fellner,

BoZo Gagro, Ante Gali¢, Biserka Horvat

Manestar, Jasminka Jenjic, mr. sc. Mirjana

Jun&i¢, Dunja Jun¢- KneZevig, Ljiljana KarlovEan-

Burovié, Barislav Komadina, Marina Kosovic-

Markovic, Mira Kovagic, mr. sc. Marija Kriletic,

Fedora Lovricevic-Stojanovic, Mladen Turkalj,

Slavica Maric-Okicic, Bonis Markovic, Dubravka

Markt, Gordana Maru3ic-Babic, Smiljan Mikus,

Senka Orlic-Zaninovic, Miljenka Pajali'c', Zlata n



e) Statistics
Table with the annual statistics of the Administrative Court with the following

headings:

1% column year,

2" column incoming cases,

3 column pending cases throughout the year,
4™ column solved cases,

5" column pending cases at the end of the year.
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The table is followed by a graphic presentation of the statistical data from 1977

(foundation of the Administrative Court) until today, and a business report.

f) Information on the work of the court
The page contains a report how the application of information technology has

influenced the work flow at the Administrative Court.
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INFORMATIZACIJA U RADU UPRAVNOG SUDA

The Administrative Court

U kontekstu mjera koje se provode u sklopu reforme pravosuda, a posebice uvodenja
informatickih tehnologija na sudove, te pracenja ostvarenog napretka, Zelim Vas izvijestiti
o ostvarenim rezultatima Upravnog suda Republike Hrvatske.

*

Po&etak informatizacije u radu Suda seZe u 1994. godinu. Tada su u Sud stigla prva
racunala na kojima su se evidentirale prispjele tuzbe. Osjetniji pomak u informatizaciji
uéinjen je 2000. godine kada je Sud opremljen snaZnim raéunalima, te kada je nabavljen
prvi server. ViSi stupan] tehnicke opremljenosti omogucio je znacajnije pomake u
informatizaciji, a 5to je pak omoguéilo efikasnije rukovodenje sudom. Maime, tada su
umreZena postojeca racunala, pa uz ranije stvorenu datoteku postojecih predmeta
omoguéena je informatiziranost poslova raunovodstva, personalnih poslova, poslova
sudske prakse, te upravijanje spisima. Sada se u Sudu prati svaki predmet od
podno3enia tuZzbe do otoreme odluke iz Suda. te vodenie sudskih upisnika. Prema tome

g) The right on access to information

The page contains legal instructions on the access to information.
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/9
The Administrative Court REPUBLIKA HRVATSKA )
UPRAVNI SUD REPUBLIKE HRVATSKE
ZAGREB
SUDSKA UPRAVA
PREDSJEDNIK SUDA
Broj 21 Su-623/06
Zagreb, 23 oZujka 2006.
sion of the department
ional work
} Na temelju ¢lanka 109. Zakona o sudovima (,Narodne novine®, broj:
150/05) i ¢lanka 4.1 21. Fakona o pravu na pristup informacijama ( Narodne
novine®, broj: 172//03), predsjednik Upravnog suda Republike Hrvatske
donosi
PRAVILNIK O PRAVU NA PRISTUP INFORMACIJAMA
Clanak 1.

| £

h) Decision data base of judgments (opened in a new window)

Search options for the decision data base:



- Law index

(Arrangement levels of the paging function)
1st level

2nd level

LAW 3rd level
1 ARTICLE 4th level
1 PARAGRAPH 5th level
—L POINT

—L DECISION(S)

- Alphabetical index

- According to the documents (specifying rules or regulations)
(to be added)

- According to words in documents (full-text search)

<<Back . . . . Lo
Administrative Court of the Republic of Croatia -> judic

Legal index:

simple guidelir

Mislav K

Page judicial practices Administrative Court of the Republic

search easily by using the left mouse button. In order to use moc

(HTM documents) and form the kind we search in the print e

literature, the search is very simple and quick. Prerequisite |
search engines is a minimum of Internet Explorer 5.5.

Search site judicial practice is possible in two ways:

1. Search with ZAKONSKOG KAZALA and ABECEDNOC
KAZALA

2. Search using KEYWORDS INSIDE CONTENT DECISION

la. On the left side of your Internet browser buttor
ZAKONSKO GLOSSARY, ABECEDNO POIMOVNO GLOSSARY
SEARCH BY LEGISLATION (POJMOVA). Pressing the left mouse
of these buttons. vou can choose a name search through t




i) Department sessions

Decisions from the department sessions in which important legal questions are

decided with binding effect for the chambers

Y

==* Upravni sud Republike Hrvaiske

ZAKLIUCCI
ZAKLJUCAKI O PRAVNOM SHVACANJU SA SJEDNICE IMOVINSKO-PRAVNOG

el ODJELA ODRZANE 9. lipnja 2008.
The Administrative Court 7slo 090608

ZAKLJUECI O PRAVNIM SHVACANJIMA SA SJEDNICE IMOVINSKO-PRAVNOG
ODJELA ODRZAMNE 28. travnja 2008.
Islo_280408

ZAKLJUECI O PRAVNIM SHVACANJIMA SA SJEDNICE RADNO-FINANCIISKOG
ODJELA ODRZANE 24. travnja 2008.
Isllo_240408

MOVINSKO PRAVHNI ODJEL - NAKNADA ZA ODUZETU IMOWVINU - PRAVA

j_\ - STRANIH OS0BA

Contact Us-7912-2003

Links (Link)

ZAKLJUECI O PRAVNIM SHVACANJIMA SA SJEDNICE IMOVINSKO-PRAVNOG

j) Publications

Publications on administrative law (seminar papers and articles), articles and
lectures written/given by judges of the Administrative Court in the fields of

administrative law, which were published in law magazines

Upravni sud Republike Hrvatske

STRUCNI RADOVI
Pravni standardi u hrvatskom pravu u odnosu na ljudska prava stranaca - sudac
Upravnog suda RH Fedora Lovricevi¢-Stojanovic

opsirnije...

Prikaz zakona o pravu na pristup informacijama sa upravnosudskom praksom -
sutkinja Upravnog suda RH mr_sc. Mirjana Jurigi¢
opsirnije...

O pravu azila (utofidta) Medunarodno pravo, pravo Europske unije i hrvatsko
pravo - sudac Upravnog suda RH Fedora Lovricevic-Stojanovic
opsirnije...

Ukidanje po pravu nadzora prema zakonu o gradnji - sudac Upravnog suda RH
Ana Berlengi Fellner
opsirnije...

Pojedina pitanja mirovinskog osiguranja iz prakse Upravnog suda Republike
Hrvatske - sutkinia Upravnog Suda RH Milienka Paialié
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k) Vacancies at the Administrative Court

Job advertisements including invitations for job interviews

=== Upravni sud Republike Hrvatske

Natjecaji

04.04.2008. Natjeéaj za prijam u drZavnu sluZbu

Prijave se podnose u roku od & dana od dana objave u Narodnim novinama.

; Narodne novine 39/2008 od 04. travnja 2008.
ion
ight to information
law Ispravak natjieéaja Upravnog Suda RH
of the department

Bl Narodne novine 52/2008 od 07. svibnja 2008.

Opis poslova i upute kandidatima

Obavijest o testiranju 03. lipnja 2008.

[) Contact
The page only contains the e-mail address of the Administrative Court

Upravni sud Republike Hrvatske

KONTAKT

Stovani posjetitelji internet stranica Upravnog suda, ako imate kakav upit, primjedbu ili
prijedlog u svezi internet stranica Suda slobodno nam se cbratite na e-mail adresu:

kontakt@upravnisudrh_hr

Session of the department

| work
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m) Links
The page contains unstructured links to web sites of public institutions (courts,

ministries etc.).

35: Upravni sud Republike Hrvatske

LINKOVI (VEZE)

The Administrative Court B ) )
Events \Vrhovni sud Republike Hrvatske AT e
eneral information http:/fwww_vsrh.hr

Ustavni sud Republike Hrvatske N
http-/fwww usud hr/

Visokitrgovacki sud-Republike Hrvatske

http:ffwmv.vtsrh.r

of the department

vo vanjskih poslova i europskih integracija

http-/fwww.mvp_hr!

http:/fwww_mfin_hr/

2. Modifications of the cover page and the following pages

Modifications concerning the layout, the functional design or the content of the cover
page and/or the following pages of the court’'s web site are very inefficient because
there is no appropriate software available. The web site is accessed through a
connection with the provider's server (user name and password). After the page
which has to be modified is located, this page has to be copied on the local
computer. Once the page has been opened in the source code, modifications can be
made. After the page has been saved, it can again be uploaded on the provider’s

server.

The locating of the respective website is very time-consuming, because a hierarchic
file-structure can not be identified. To find a specific page, the whole file system has
to be checked by opening every single file (trial and error). To make this task easier,
it is highly recommended, that the necessary software tools with a user interface
(WYSIWYG) like for example Dreamweaver (Adobe) or some other adequate

program are purchased.
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3. Populating of decisions into the database

a) If a decision is released for publication on the intranet/internet, it has to be saved
in the data base of the intranet server in HTML-format. This work is done by a court

advisor.

The decisions which are published in the annual collection of decisions of the
Administrative Court are sent annually to the company CENTAR MCS (which has
programmed the portal) and burned on a CD. CENTAR MCS also publishes the
anonymised decisions on the internet. It is very likely that the error rate for the search
of published decisions is increased by this procedure, because the decisions are
populated by external staff, which has no profound legal education. This problem
could be solved by a direct connection with the server. If this solution is chosen, the
responsible Court Advisor can populate the decisions directly on the portal server. A

necessary interface already exists in the program.

The whole work concerning the population of decisions into the database is done by
only one court advisor. Nobody else seems to be really familiar with the system. With
regard to the risk of losing knowledge, at least one additional person should be

instructed how to publish decisions on the internet/intranet.

b) Meeting with Mrs. Marija Simunovi¢ Filipangié (Head of IT Department, Supreme
Court) at the Supreme Court on 11 June 2008

The contract for the Phare 2006 project "Harmonisation and Publication of Case Law”
for which Mrs. Simunovi¢ Filipangi¢ is responsible will be signed at the end of
November 2008. The project is scheduled to start in the first quarter of 2009. A

hardware-rollout is scheduled for April 2009.

At the moment, the Supreme Court has a decision database which contains the
anonymised decisions (full text) of the Supreme Court from 2004 onwards. The
decisions from 1990 until 2003 will be included step by step. Several people are
involved in the workflow of populating the decisions. Judges add head notes, norms
and key words to their decisions, other judges control whether head notes, norms
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and key words are correct, typists type decisions, anonymise them and populate
them into the database. Not only the Supreme Court, but also three other courts are

entering their decisions in this data base.

The access to the database takes place via VPN dial-in node over the internet. With
the suitable software, access is possible from any PC and very easy (username and

password).

According to Mrs. Simunovi¢-Filipanéi¢, the decisions contained in the Administrative
Court’s yearbook are already submitted to the Supreme Court in order to be included
into the decision data base by the staff of the Supreme Court. So far, the data base
contains about 530 decisions, including about 200 in full text (beginning 1 January
2004).

Under the “Phare 2006” project the database will be enhanced. The aim is to include
all decisions rendered by Croatian courts. According to Mrs. Simunovié-Filipangi¢,

the decision whether to join this database is up to the Administrative Court.

In future, the servers hosting this decision database will be located at FINA which will
also take care of the maintenance of hardware. According to Mrs. Simunovié-

Filipanci¢, the Ministry of Justice will bear all costs for this system.

At the end of the Phare 2006 project, the decision database of the Supreme Court
will comprise all features of a state of the art decision database. And, as stated
before, it is possible for the Administrative Court to get free access to enter its

decisions into this database.

4. Future of the Internet presence

Meeting with Mr. Lukenda (Head of IT department, Ministry of Justice) and
Mrs. Magdi¢ Ukalovi¢ (IT department, Ministry of Justice) at the Ministry of Justice on

28 August 2008

The Ministry of Justice is currently planning a uniform Internet presence for the whole
Croatian judiciary. It is intended that from a starting page either the starting page of
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the Ministry of Justice or a starting page for each of the four jurisdictions
(administrative, ordinary, commercial and misdemeanour) can be reached (by
pushbutton or link). From the latter pages, the starting pages of all courts will be
available. All web sites will share the same “corporate design” in order to ensure a
uniform appearance of the Croatian judiciary on the internet. In addition to that, it is
planned that every court will have its own web address, so that it also can be
reached by the users directly.

The design of the web sites is defined by the Ministry of Justice, while the courts will
be responsible for the content of their pages. In every jurisdiction the responsible
administrative staff should maintain these contents. It will be possible, that first
instance courts could do smaller updates on their web site themselves. However, it is
more efficient if the updating as well as the administration of these pages will be

taken care of by the administrative staff of the higher instance court.

Furthermore it is planned to publish forms and templates via the internet.

The question how to populate court decisions into the decision database, on a local
level or centralized, is not yet decided. According to Mr. Lukenda and Mrs. Magdic
Ukalovi¢ this project should be finished until 2010.

Ill. RECOMMENDATIONS FOR THE FUTURE INTERNET/INTRANET
PRESENCE OF

THE ADMINISTRATIVE JURISDICTION AND THE DECISION
DATABASE

Even if in the future there will be a uniform internet presence of the Croatian judiciary,
the transition period should be used to update the current website of the
Administrative Court in order to adjust it to future demands (e.g. new first instance

courts or oral hearings).

To achieve this aim, it is recommended

1. to train Mr. Kralj and Mr. Vete
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The staff that maintains the web sites of the Administrative Court at the
moment and in future should be trained (e.g., at the company CENTAR MCS)
and the required tools (manuals as well as software) be purchased to
guarantee an efficient handling of the web sites of the future administrative

judiciary. Many incidental works could then be done more economically by

own staff.

Software: Adobe Dreamweaver CS4 V.10
Adobe Acrobat 9 Pro

Training: Script language PHP

Adobe Dreamweaver CS4 V.10
Adobe Acrobat 9 Pro

to change the download format

Currently, all downloadable documents of the Administrative Court are
deposited in doc-format. For reasons of safety (immutability of documents) it is
strongly recommended to deposit all documents in pdf-format and provide

them with a secure password (Software: Adobe Acrobat 9 Pro).

to contact the Ministry of Justice as soon as possible in order to get
information about the planned corporate design for the Croatian judiciary so
that the future internet presence of the Administrative Court/the administrative

jurisdiction can be planned according to future standards.

to include all decisions of the Administrative Courts in the decision database
run by FINA, once the Phare 2006 project “Harmonization and Publication of

Case Law’ is finished.

After the Project “Phare 2006” is finished, FINA will run the most modern and
most comprehensive decision database in Croatia. This database is open to all
Croatian courts. According to Mrs. Simunovié-Filipanéié the courts who decide
to join this platform will not have to bear any costs for hardware, software or

maintenance of the database servers. The choice of the decisions to be
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published, the preparation of head notes and key words as well as the
anonymisation of decisions would be in the hands of the Administrative Court.
The entering into the database can be made directly by the court’s typists so

that an effective and economic workflow is guaranteed.
to establish a workgroup “internet/intranet”

For a better coordination with the Ministry of Justice and as a direct contact for
the company CENTAR MCS a workgroup “internet/intranet” should be
established, consisting of a judge or court advisor, an official from the kancel
and a system administrator (protection of interests and representation of all
relevant groups). The function of this group is to present concrete proposals
for the improvement of the design and content of the internet presence of the
future administrative jurisdiction (1% and 2" instance courts) to the President

of the Administrative Court/Supreme Administrative Court.

The working group should discuss the following topics:

Internet: Preparation of forms, applications and templates which could
be of interest for the public, lawyers, public and local

authorities and their publication on the internet

Internet: Structure, design and content of the internet presence for the

new first instance courts

Internet: Structured redesign of the existing internet site which contains
the links to other courts, authorities and the Ministry of Justice

considering the respective site of the Supreme Court

Internet: Consolidation of existing web sites (e. g. address, telephone
number, fax number, e-mail address, working hours, telephone
accessibility, picture of the court as well as a road description,

consolidated on one site)
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Internet / Information request to CENTAR MCS about complexity and
Intranet: costs for the installation of a search engine on all sites (quicker

search for required information)

Internet / Optical upgrading of the internet/intranet presence, especially
Intranet: integration of graphics (e.g., download not by the use of a

banal link, but rather by a floppy-disk icon).

Internet / Preparation and publication of a time table for public oral
Intranet: hearings held by administrative courts
Intranet: Preparation of forms, applications and templates which could

be useful for internal administrative processes (e.g., application
for vacation, updates in the user authorisations/IT, form to

apply new users/IT, etc.) and publication on the intranet

Help and inspiration for all these duties can be found under the following links:

- W3C, recommendations for administrators www.w3.org / WAI/

- judges weave www.sudacka-mreza.hr

- Courts of Singapore (best court homepage 2007) www.subcourts.qov.sg

Barrier free access

With regard to COUNCIL DIRECTIVE 2000/78/EC of 27 November 2000
establishing a general framework for equal treatment in employment and
occupation, barrier free access should be one of the top priorities for the
design of the web site, because it influences all ranges of the design (e.qg., font

and font size) of the web sites decisively.
An extra sublink for barrier free access should be foreseen in the navigation
menu. This sublink should lead to a page with help and informative links for

users with special needs, like e.g. links for auxiliary programs like

screen reader (http://www.nvda-project.orqg/)



http://www.w3.org/WAI/
http://www.sudacka-mreza.hr/
http://www.subcourts.gov.sg/
http://www.nvda-project.org/
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(http://www.nvda-project.org/wiki/Download)

In addition to that instructions for the download, installation and starting of
auxiliary programs as well as help to adjust the user’s software settings (e.g.
enlargement of display images, installation of the display magnifying glass)

could be provided in word and picture:

Examples:

a) How to activate the magnifying glass of your PC:

START> PROGRAMMES> ACCESSORIES> ACCESSIBILITY >
MAGNIFIER

® Bildschirml... [ | [X]

B Bildschirmlupe

£ Bildschirmtastatur k ; _

Wergroberungzarad:
B3 Eingabehilfen-Assistent e k
Hilfsprogramm-Manager [i] Mauscursor falgen

T astaturfokus folgen
Textbearbeitung folgen
Frazentation

[JFarben umkehren

[ Mimimiert starten

Bildzchirmlupe ahzeigen

[ Hilfe ] [ Beenden

b) Adjustment of additional personal settings

For additional personal settings, see the following menue.

/4 Start > > r} Systemsteuerung 'G.Eiﬂgﬂbﬂ'h”fﬂ'ﬂ |

Here a user can adapt his/her PC according to his/her impairments regarding

vision, hearing ability or mobility.


http://www.nvda-project.org/wiki/Download
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To provide even better service for handicapped persons the web site of the
Administrative Court should offer a possibility to change the settings directly
without reference to the operating system, following the example of the

homepage of the Croatian government:

http://www.vlada.hr/hr/dodatno/pristupacnost i prilagodba izgleda.

Zagreb, 7 November 2008

Jochen Ruter


http://www.vlada.hr/hr/dodatno/pristupacnost_i_prilagodba_izgleda

